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Oracle Fusion RPA: Automated Dunning Due Date 

Management 

 
In this article, we will explore how to implement Robotic Process Automation (RPA) in Oracle Fusion to 

automatically update due dates for dunning letters by fetching holiday information from an SFTP server 

via Oracle Integration Cloud (OIC).  

Many organizations face challenges when dunning letter due dates fall on holidays, requiring manual 

adjustments. This solution automates the entire process by integrating RPA with Oracle Fusion through 

OIC, ensuring accurate due date calculations while eliminating manual work.  

This solution works with Oracle Fusion's Receivables module and requires integration with an SFTP 

server containing holiday schedules in CSV format.  

Use Cases:  

1. Automated Holiday Adjustments: Update dunning letter due dates when they fall on 

holidays listed in the SFTP CSV file.  

2. Bulk Date Updates: Process multiple dunning letters simultaneously with updated due dates 

based on the holiday calendar.  

3. Regulatory Compliance: Ensure dunning processes comply with business rules regarding 

valid working days.  

In all these scenarios, the holiday dates may change annually, making manual updates inefficient. This 

RPA solution provides a dynamic, automated approach to maintain accuracy.  

Solution Overview:  

To understand this functionality better, let's examine a complete workflow for updating dunning letter 

due dates during holidays.  
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➔ Create a ETL report  

Step 1: Create a new data model  

Step 2. Add new data set with SQL query for transaction number and due date detail.  
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➔Report SQL query:  

  

  

Step 3: Add SFTP bursting logic which will place the CSV file on the SFTP server.  
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➔SFTP bursting logic:  

Step 4: Once the SFTP bursting logic has been added, you will have to schedule the report and the 

CSV output   will be placed on the SFTP server.  

  

➔CSV output:  
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➔Fetching the data using OIC  

Step1: Once we have placed the csv file on the sftp server.  

File placed on SFTP server:  

  

Step2:  Set up OIC connection to SFTP server.  

Step 3: Configure the SFTP adapter to fetch the CSV file on a scheduled basis.  

  

➔ Configure RPA in Oracle Fusion  

Step1: Install the Oracle Robot Flow Designer extension and once it is installed , create a RPA agent .  

Step2: Begin the recording to add the RPA workflow to fetch the due date of a AR Invoice and update 

it in the fusion.  

Step3: The RPA agent will take the update due date from the CSV file.  
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Step4:  The due date will be updated in fusion by the RPA agent.  

➔ Recording the RPA agent flow in oracle fusion:  

 

  

  

 

  

  

 



 

 

7 

  

Starting the robot, which will update all the transactions’ due dates loaded in CSV file:  
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 Due Dates of transaction number updated by robot:   

  

  

  

  

Process Validation Summary  

The Robotic Process Automation (RPA) workflow has successfully executed as designed, demonstrating 

the following outcomes:  

1. System Behavior  

o The bot operates in a controlled loop to process all records iteratively.  

2. Data Accuracy  

o Successfully identified and updated due dates for 100% of invoice numbers specified in the 

source CSV file.  

3. End-to-End Integration  
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o Seamless data flow through all components:  

SFTP Server (File Upload) → OIC (Data Fetch/Transform) → RPA (Oracle Fusion Updates)  

 

Conclusion 

This RPA solution successfully automates dunning letter due date updates in Oracle Fusion by 

integrating ETL reporting, SFTP, OIC, and RPA agents, achieving 100% accuracy in processing CSV 

records. The implementation eliminates manual holiday adjustments, ensures regulatory compliance, 

and transforms error-prone manual processes into intelligent automated workflows. The solution 

demonstrates significant operational efficiency gains and serves as a scalable framework for similar 

Oracle Fusion automation initiatives. 

 


